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Resident Survey  - Self-Sufficiency Program (SSP) 
 
We are interested in learning from you! Please help us improve the Self-
Sufficiency Program (on-site services) at PPL communities.  
Your answers and/or your agreement to do this survey will not affect your 
relationship with Self-Sufficiency Program (SSP) staff or the services they provide.  
Please be honest. This information will help us improve our services.  
Returning this survey with your name and phone number OR address will enter 
you in a drawing for a $25 Target gift card. PLEASE FILL OUT ONLY ONE SURVEY 
PER HOUSEHOLD. 
 
Name (Optional): ___________________________Phone (Optional):_____________ 
 
Address (Optional):_____________________________________________________ 
 
1. Male Female    2. Age: ____________ 
 
3. Race: 
African American/Black  African–Country of Birth:___________ 
Asian/SE Asian/Pacific Islander American Indian/Native American 
Caucasian/White   Chicano/Latino  
Multi Racial    Other 
 
4. Check the box next to your highest level of education:  
Less than High School   High School/GED 
Some College   2-year College Degree (Associate’s Degree) 
4-year College Degree (BA/BS) Master’s or Professional Degree or higher 
 
5. Do you currently have income?  
Yes- Employed Yes – Benefits (Social Security, Disability, etc.)  No 
 
6. Is your employment (or income from benefits) stable? 
 Yes  No 
 
7. Do you feel your income is high enough to meet all of your family’s needs? 
Yes  No 
 
8. How many people live in your household? _________ 
  
9. How long have you been in PPL Housing?  
Less than 1 year 1 year  2 years  3 years 
4 years  5 - 9 years   10 or more years 
 
10. Do you have a computer in your home?  
 Yes  No 
 
11. Do you have Internet access in your home?  
Yes  No 
! ;N!
 
12. If you have Internet in your home, what type is it?  
Wireless   Phone/Mobile Device (Data Plan)  
Cable  Dial-Up  Other:________________ 
 
13. How helpful is the monthly PPL Resident Newsletter?  
Never heard of it. Not Helpful    Somewhat Helpful  Helpful  Very Helpful 
 
14. How did you hear about the Self-Sufficiency Program? (Check all that apply.) 
I have not heard of it.    
PPL Resident Newsletter  
SSP Staff 
Property Management Staff  
PPL sponsored community events 
Neighbors 
Other: __________________________________________ 
 
15. What services would you like to participate in? (Check all that apply.) 
PPL community events  Resume and job search help 
Parenting education  Understanding school systems 
Nutrition coaching   Computer skills 
College enrollment   Educational support (GED/ESL) 
Connecting to medical services Support around staying sober 
Mental health support  Legal services/Immigration services 
Help finding childcare  Accessing benefits from the county  
Connecting to basic need items Not interested in participating 
Other: ____________________________ 
 
16. Do you feel better able to manage a problem or crisis in your life since working with SSP staff? 
Yes  No  I don’t work with SSP staff.  
 
17. What things are keeping you from making progress on your goals? 
No time.      Lack of reliable, affordable childcare 
Transportation-reliable/affordable  Language skills 
Lack of education   Lack of money 
Physical health   Personal skills (communication, relationship problems) 
Lack of job/work experience Lack of positive social support (friends, family, others) 
Physical health problems  Housing is unstable 
Lack of safe living environment Mental-health issues 
Domestic violence    Criminal background (felony or misdemeanor) 
 Chemical dependency  Nothing. I am making progress on my goals.  
Other:______________________  
 
18. If you don’t participate in the Self-Sufficiency Program, why?  
I don’t think it would be useful. I’m accessing services at other organizations/agencies. 
I am too busy.     My schedule conflicts with SSP programs. 
 I don’t know what SSP offers. I don’t need any assistance from SSP. 
I DO participate in SSP.  Other: ____________________________ 
#
#
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GROUND RULES: 
1. It is fine to leave to use the restroom. 
2. Please do not interrupt.  
3. What happens in this Group, stays in this Group. 
4. Respect the opinions of others. We value everyone’s opinion.  
5. I will hand out your gift card at the end of the discussion. You need to stay the 
whole time to get the gift card. 
6. I, as the moderator, will need to direct the conversation and occasionally interrupt. 
I apologize in advance for that. 
7. Anything else you all would like to add? 
 
All right! Let’s get started.  
 
! ;R!
SURVEY: 
I’d like everyone to fill out the survey you have in front of you. Please let me know if you 
have any questions. You will get one of these in the mail soon, but you won’t need to fill 
that one out. We only want one per household. 
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